
We get asked the question regularly from our customers: “WHERE DOES RED ROCK RWS RESPONSIBILITY END ON MY 
METER ASSEMBLY AND WHERE DOES MY RESPONSIBILTY BEGIN”? 
 
This image of a meter assembly is labeled with part descriptions.  Everything before (or to the left) of the solid red line 
is the responsibility of RRRWS which includes starting from the bottom up:  incoming pipe, pack joint, ball valve, wye 
strainer, pressure reducing valve, meter coupling, meter, endpoint, meter coupling & check valve.  Everything after (or 
to the right) of the solid red line that connects to the customer’s plumbing is the responsibility of the customer. 
                

              


